OcHoBHBIE TOHATHS:

e [locerurens Caiita — nuro, npumeamee Ha caidT https://shop-gardenplants.ru/ 6e3 nenu
pa3merneHus 3akasa.

e [loab3oBarenb — Qusnveckoe K10, oceTuTenb CaliTa, MPUHUMAKOIIUEN YCIOBUS HACTOSIIIETO
Cornamenus 1 skenaromui pasMecTuTh 3akassl B Intepuer-marazune UII Cemenos U.C.

e [lokynarejab —IIUII0, aKIENTOBABIIECE MYOIUIHYIO OQEPTY HA YCIOBHIX HACTOSIIEH O(epThI,
pasMernatolee 3akas3bl U npuodperaromiee Topapel y MIT Cemenos U.C., koTOpbIe MpeaCTaBICHBI
Ha caiite https://shop-gardenplants.ru, 11si CBOUX JIMYHBIX, OBITOBBIX U APYTUX HYXK]I, HE
CBA3AaHHBIX C OCYIICCTBIICHUEM HpCI[HpI/IHI/IMaTCJIBCKOI\/'I JACATCIIbHOCTH.

e IIponaBen — UII Cemenos U.C. (MHH 502901922086 , 320508100370770), mecTo
HaxokaeHus 141031, Poccust, MockoBckasi o0actsb , ['opoa Mertuiu, [Tocenok Berku, qom 5
xopr 1 kB 2

e CaiiT — https://shop-gardenplants.ru-lurepuer-marasun, npunajanexammii [Tpogasiry,
pacroNoKeHHbIH Ha cepBepe B I. MockBa, ¥ UMeroIui ajapec B cetu Mutepuer https://shop-
gardenplants.ru. Ha Hem nipencrasiensl Toapel, npemiaraemsie [Iponasiiom ceoum Kitnenram
1u1st opopmITeH st 3aKa30B, a TAKXKE YCIIOBUS OIUIATHI M JIOCTABKU ATHX 3aka3oB Kimenram.

e Tomap — 00bEKT MaTEPUAIBHOIO MUPA, HE U3bATHIN U3 IPAXKIAHCKOr0 000poTa U
TIpeNCTaBICHHBIN K Tpomake Ha Caiire.

e 3aka3 — MOMKHBIM 00pa3oM ohopMITEHHBIN U pa3MenieHHbIH 3anpoc [loms3oBaTerns,
[Moxymarerns (3amoiHeHbl COOTBETCTBYIONIME TTONS Ha caiiTe B pazyiene «OdopMieHne 3aka3ay) Ha
npuoOpeTeHne 1 JJOCTaBKy 1o ykazanHomy [lonbs3oBarenem, [Tokynatenem aapecy /
ITOCPENCTBOM CaMOBBIBO3a ToBapoB, BEIOpaHHBIX Ha CaiiTe.

e Akment - AkuenroM Hactosmiei [Tyonuunoit odeptol cunraercst odopmieHue [Tokymarenem
3akasza Ha ToBap B COOTBETCTBHH C YCIOBUAMHE [IyOmudHONH 0epThI.

1. O01ue MoJI0KEeHUA

1.1. IlponaBen ocymiecTBisieT mpoAaxy ToBapoB uepe3 MHTepHeT-Mara3ut 1o
anpecy: https://shop-gardenplants.ru.

1.2. 3aka3biBas ToBapel uepe3 UntepHeT-marasus, [lonbp3oBaTens coryamaercs ¢ yCI0BUsAMU
npoaaxku ToBapoB, U3JI0KEHHBIMU HIKE (J1aiee — Y CIIOBHS IIPOJaKH TOBApoB). B ciydae
Hecoracus ¢ Hactosiel [Tyonmanoit odeproii [lonb3oBaTens 0053aH HEMEIJICHHO MPEKPATUTD
HCIIOJIb30BAHKE CEPBUCA U MIOKUHYTH caiT https://shop-gardenplants.ru.

1.3. Hacrosimue YcioBus mpoAaku TOBapoB, a Takke uHdopmanus o ToBape, mpencTaBieHHAs
Ha Caiite, sSBISIOTCS MyOIM4HOM 0pepToii B COOTBETCTBUU O CT.435 n .2 c1.437
I'paxnanckoro konekca Poccuiickoit denepanuu. OTHOIIEHHUS B 00JACTH 3aIIHUTHI IPaB
noTpebuTeneit perynupyrores ['paxkaanckum koaekcoM Poccuiickoit @eneparuu, 3akoHoM «O
3amiuTe npas norpedureneit», [locranosnenuem IpasutensctBa PO «O06 yrBepxkaenun [pasun
MPOJA’KU TOBAPOB TUCTAHIIMOHHBIM CIIOCOOOM» U IPUHUMAEMBIMU B COOTBETCTBHH C HUM
UHBIMH (pefiepaTbHBIMH 3aKOHAMHU U TIPAaBOBBIMH akTaMu Poccuiickoii @enepariui.

1.4. Ily6nuynas odepTta MoxeT ObITh U3MeHeHa [Ipo1aBIIOM B OJJTHOCTOPOHHEM Mopsiake 6e3

yBenomiuenus [lons3zoBarens/Ilokynarens. Hosas penakius [Ty6nuunoit opepTsl BCTymaer B
cuity nocyie ee myoaukanuu Ha Caiite U nmpuMeHseTcs K 1boMy 3akasy, cieTaHHOMY TOCIie
MyOJIMKAIUK, €CIIM HHOE HE MPEIYCMOTPEHO YCIOBHUsIMHM HacTosero [1yomnunoit opepTsl.

1.5.1. Ilyonuunast opepra npusHaercs akuenrtoBanHoil [Tocerutenem Caiita / I[lokynarenem ¢
MoMmeHTa opopmienus [Tokynarenem 3aka3a 0e3 aBropuzanuu Ha Caiite, a TaKke ¢ MOMEHTA
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npunsatus ot [lokynatens 3akaza yepe3 crpanuny Caiita «OdopMieHre 3akazay, KOTopast
OTKpPBIBAETCS B ClIyyae Iepexo/ia Ha CTPaHUIly «0(pOPMHUTH 3aKa3» U3 pasnena Kopsuna.

1.5.2. loroBop, 3aKjitouyaeMblii Ha OCHOBaHUM akuentupoanus [lokynarenem Hacrosien
odepThl, ABIISETCS JOTOBOPOM IPUCOEeTMHEeHNs, K KoTopomy [lokynaTens npucoenunsercs 6e3
KaKUX-TH00 UCKITFOUCHUN U/UITH OTOBOPOK.

1.5.3. ®@axT oopmiienus 3akaza [lokymnarenem sBisieTcs 6€30roBOPOYHBIM (PaKTOM IPUHSATHS
[Toxynarenem ycnoBwuii nannoro Jlorosopa. [Tokynarens, nmpuoOpetmuii ToBap B MIHTEpHET-
marasuse [IponaBua (opopMuBIIMii 3aKa3 TOBapa), paCCMaTPUBAETCS KaK JIUI0, BCTYITUBIIIEE C
[IponaBmom B OTHOILIEHUS HA YCIOBUAX HacTosmero Jlorosopa.

1.6. JloroBop po3HUYHON KYIUIM-TIPOJIAXKH CUUTAETCS 3aKJIFOUEHHBIM C MOMEHTA BbIJIa4M JINOO
oTnpaBku 1ekTpoHHO [Iponasiom [lokynarento kaccoBoro yeka 1100 MHOTO JOKYMEHTa,
MOATBEPKIAIOLIET0 OIIaTy TOBapa.

1.7. Coo6mas ITpomagity cBoit e-mail (aapec 2IeKTPOHHOU MOYTHI) M HOMEp TesneoHa,
[Tocernrens Caiita, [lokynarens 1aeT corjiacue Ha UCIOJIb30BAaHNE YKa3aHHBIX CPEJICTB CBS3H
HpO)]aBI_[OM, a TaK)XKEC TPETbUMHU JIMLIAMU, IPUBJICKACMbIMU UM IJIA uenef/i BBITTOJIHECHU S
obs3arenscTB nepen [locetutensmu Caiita, [lokynaTensMu, B HeNsIX OCYILIECTBICHHS PacChIIIOK
peKIaMHOro ¥ HH(GOPMALIMOHHOTO XapakTepa, CoJIepKaux HHHOPMAIUIO O CKUJIKAX,
MPEACTOSIINX U JEUCTBYIOIMX aKIMAX U ApYyrux Mmepornpusatusax [Ipogasua, o nepenade 3akasza
B JOCTAaBKYy, a4 TaKXKC HHYIO I/IH(i)OpMaIII/IIO, HEIOCPCACTBCHHO CBA3aHHYIO C BBIIIOJTHCHHUEM
o0s3arennscTB [lokynaTenem B pamkax Hactosmen [1yonmmanoit ogepTol.

1.8. OcymectBnuss 3aka3, [lokynarens cornamaercs ¢ TeM, yto [IpomaBern MoxeT nopyyuTh
ucnoyiHeHue JloroBopa TpeTbeMy JHILY, IPU ITOM OCTABasICh OTBETCTBEHHBIM 3a €r0
HCIIOJIHEHHE.

1.9. ITokynarens MmoxeT odopmuTh 3aka3 B utepuer-maraszune UIT Cemenos U.C. 24 yaca B
CYTKHU, 7 THEH B HeJEeII0, KpoMe MEPUOI0B MPOBEIACHUS PErIaMEHTHBIX PA0OT MIIM TEXHUYECKHX
cOoeB.

1.10. YcnoBus ocyiiecTBIACHHS JOCTaBKK M BO3BpaTa AOCTYIIHBI Ha caiite https://shop-
gardenplants.ru B pasuenax «JlocraBka» u «Bo3Bpar.

1.11. Bes TexcroBas uHGopMaIys u rpaguueckue n300pakxeHusi TOBapOB, pa3MellaeMbIX Ha
Caiite, sBistoTCs coOcTBeHHOCTRIO [IpogaBna unum ero koutparenToB. [IpocmoTp undopmanuu
WM pacnedatka ctpanuil Caiita pa3peniaetcs TOJIbKO Ui TUYHOTO HCTIOIb30BAHMSL.

2. IIpeamer

2.1. Ilpeamerom Hactosiie [Tyonuanoi odepThl SBIsIETCS NPEI0CTABICHHE BO3ZMOXKHOCTH
[Tonb30BaTemnto MPUOOPETaTh IS IMYHBIX, CEMEHHBIX, JOMAIIIHUX U HHBIX HYXKJI, HE CBS3aHHBIX
C OCYIIECTBIICHUEM MPEANPUHIUMATEIBCKON NesTeIbHOCTH, TOBaphI, MPeACTaBICHHbBIC B
katanore MurepHer-marasuna mo ajapecy https://shop-gardenplants.ru, myrem moxymku Toapa.

2.2. lannas Ilyonuunas odepra pacnpocTpaHseTcss Ha Bce BUAbl TOBapOB U YCIYT,
IpescTaBiIeHHbIX Ha CaliTe, I0Ka TaKue MPEUI0KEHHSI C ONIMCAHUEM IIPUCYTCTBYIOT B KaTajaore
WuTepHeT-Marasusa.
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3. ToBap u NOpPSIIOK COBEpPIICHUS NOKYIIKH

3.1. [IpoxaBen He HECET OTBETCTBEHHOCTH 32 TOYHOCTD U NMPABMIIHOCTh HH(OPMAITHH,
npenocrasisieMon [lonp30BaTeneM npu 3aka3e ToBapa.

3.2. O6menue [Tonp3oBarens/IlokynaTens ¢ MeHeKepaMH, OTIEPaTOPaMH KOJUT IICHTpa U
HWHBIMHA NPCACTABUTCIIIMA HponaBua AOJDKHO CTPOUTHCA HA MPUHIUIIAX 06HICHpHH$[TOﬁ MOpaJin
¥ KOMMYHHUKAaIIMOHHOTO 3THKeTa. CTPOTO 3amperieHo UCTI0Ib30BaHue HEI[eH3YPHBIX CIIOB,
6paHI/I, OCKOp6I/IT€JII)HI)IX BI)Ipa)KeHI/If/'I, d TaK)KC yIrpo3 M lIaHTaXa, B HE3aBUCUMOCTHU OT TOT'O, B
KaKOM BH/JI€ M1 KOMY OHU ObLIIM aJJpECOBAHBI.

3.3. B cnyuae otcyrcTBus 3aka3zanHbiX [lokynatenem ToBapoB Ha ckiane [Iponasia, nmociennuii
BIIpaBE€ UCKJIIOUYMTD yKa3zaHHBIM ToBap n3 3akaza / aHHyaupoBath 3aka3 [lokynaTens, yBenoMus
00 stoM [lokymaTesns nmyrem HarpaBI€HHs] COOTBETCTBYIOIIETO 3JEKTPOHHOIO COOOIIEHHUS 110
azapecy, ykazananomy [lokymarenem npu peructparnuu. ConpoBoxaatoniue ToBap ¢ororpaduu
SIBJISIFOTCSI IPOCTBIMU MJUTFOCTPALIUSIMU K HEMY U MOTYT OTJINYAThCs OT PAKTUUECKOTO BHELTHETO
Buaa Tosapa. ConpoBoxaaroniue ToBap onucaHus/XapakTEPUCTHUKU HE MIPETEHAYIOT HA
MCYEpIBIBAIOIIYI0 HH()OPMATUBHOCTh U MOTYT COAEpKaTh onevarku. ljis yrouHeHus
unpopmanuu o Tosapy [lokynarens gomkeHn ooparutbes k [Iponasiy uepes cucremy
00paTHO¥ CBsI3H, YKa3aHHYIO B pazjiene «KOHTaKThI».

3.4. B cinyyae aHHYJSUY TOJTHOCTHIO MPEAOIUIAYEHHOr0 3aKa3a CTOMMOCTh AaHHYJIUPOBAHHOTO
Tosapa Bo3Bpamiaercs [IponaBmnom [lokymnarento ciocobom, koTopeiM ToBap ObLT OTIaYEH.

3.5. 3aka3 [lokymnarens odhopMiIseTcss B COOTBETCTBHH C MPOIIEAypaMH, YkazaHHbIMU Ha Caiite B
paznene «OdopmIIeHHE 3aKa3ay.

3.6. [Tokymnarenb HECET MOJHYI0 OTBETCTBEHHOCTD 32 MPEI0CTABICHUE HEBEPHBIX CBEACHUM,
MOBJIEKIIee 32 c000I HEBO3MOKHOCTh Ha/AIexalero ucnoiaHenus [IponaBuom cBoux
obs3arenscTB nepen [lokynarenem.

3.7. Illocne opopmitenns 3aka3a Ha Caiite [lokynaremnto npegocrapisieTcss HHGOPMAIHUS O
MIpeIoaraeMoii ate JOCTaBKH IyTeM HaIlpaBJICHUS JIEKTPOHHOTO COOOIIEHHUS O aJpecy,
ykazanHomy [lokymarenem npu peructpanuu, uim no tenedony. Menemkep, 00CTyKUBAIOIIHMA
JMaHHBIN 3aKa3, yTOUHSET JeTalu 3akasa, COTJIaCOBBIBAET JaTy JOCTABKH, KOTOPAs 3aBUCHUT OT
TOT0, KaKO# croco0 J0CTaBKH BbIOpaH, KaKOe IOPUINUECKOE JIULIO/UHANBHUIYaTIbHBIH
MpearpuHUMaTeNs OyIeT OCYIIEeCTBISATh JOCTABKY, HAIMYKS 3aKa3aHHbIX ToBapoB Ha cKiaje
[IponaBua u BpeMeHu, HEOOX0AUMOTO A7t 00pabOTKHU M AOCTaBKU 3aKasa.

3.8. Jlara mepenaun ToBapa MokeT ObITh H3MeHeHa [Ipo1aBIioM B 0JTHOCTOPOHHEM TOPSIJIKE B
cllydae Hanu4uusi OObEKTUBHBIX, 0 MHeHUIO [IpoaaBia, mpuyuuH.

4. JlocTaBKka 3aKa3a

4.1. Crioco0bl, a Takke MpUMEpHbIE CPOKHU T0cTaBKU ToBapoB, peanuzyemsbix [IponaBiom,
yka3zaHbl Ha Caiite B paszaene «JlocTaBkay. KOHKpeTHbIE CPOKU JOCTABKH MOTYT OBIThH
cornacoBansl [Iokynarenaem npu NoATBEPKIEHUH 3aKa3a.

4.2. JlocTaBka TOBapa B OTAEIbHBIE CTPAHBI MOKET OBITh OrpaHHUYEHA 3aKOHOIATEIbCTBOM
CTpaHbl I0CTaBKH. B ciryyae orpannueHust JOCTaBKU TOBapa, TOBAp JOJDKEH ObITh BO3BPAIIECH
MPOABILY JOCTYIHBIM CIOCOOOM, I€HBI'H, YIUIAUEHHBIE 3a TOBAp, BO3BpallatoTcs B TeueHue 30
JHEeN crocoOOM, KOTOPBIM JIEHbI'M OBbLIIM YIIJIauyeHBbI 32 TOBAp.
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4.2.2. CamoBbIB03 [lokynaTenb MOKET OCYILECTBIIATH U3 Bcex MarazuHoB [Ipoaasiia.

4.2.3. lna KnueHToB U3 cTpaH JajibHETo 3apy0exbs [IpomaBer oTnpasiseT 3aka3 0e3 yuera
HAJIOTOB ¥ MOLUIKMH cTpaHbl npedbiBanus [lokymarens. Llena 3a qocTaBKy He BKIIOYAeT B ceOs
HaJIOI'oB U IIOIIJIMH.

4.3. Iponagern cTapaeTcss MAKCUMaIIbHO COOJTIOATh COTIIACOBAHHBIE CPOKH JI0CcTaBKH. [IpoaBery
HE HECET OTBETCTBEHHOCTH 32 BO3MOKHBIC 33/ICP’KKU B JOCTABKE BBH]Y HETIPEIBUICHHBIX
00CTOSTENBCTB, MPOU30IIEAIHX He 10 BuHe [IpoaaBia.

4.4. I1pu nocraBke 3aka3 Bpydaercs [lokymnarento 1100 TpeTbeMy JIMILY, YKa3aHHOMY B 3aKa3e B
kauecTBe noiydarens (nanee [lokynarens u Tperse nnno uMmenyrorces «llomydarensy). [pu
HEBO3MOXKHOCTH MOJTY4€eHUs 3aKa3a, yKa3aHHBIMU BbIIIE JTUI[AMH, 3aKa3 MOKET ObITh Bpy4eH
JIUILY, KOTOPBIA MOKET IIPEIOCTaBUTh CBEJCHUS 0 3aka3e (Homep oTnpasieHus u/uia @O
[Tonyuatens).

4.5. Puck ciyuyaiiHo#l rubenu wiu cirydaiiHoro nospexaeHus ToBapa nepexoaut k [lokynaremnto
C MOMEHTA Nepeaadn emy 3akasa u nmpoctaniieHus [lomydyatenem 3aka3za moamnucy B
JTIOKYMEHTaX, MOATBEPKAAIOIINX JOCTaBKy 3aka3a. B cimydae HegoctaBku 3akasza [Ipogasen
Bo3Memaet [lokynarento croumocTs omtadueHHoro [lokynarenem 3aka3a U I0OCTaBKH B TIOJTHOM
o0beme TocJe MoydyeHus: MOATBEP K ACHUS yTpaThl 3aKasa.

4.6. CTOMMOCTb IOCTABKH KaXJIOTO 3aKa3a pacCUUTHIBAETCS UHIUBUYAIBHO U 3aBUCUT OT
BBIOPAHHOTO CTIOC00A TOCTABKHU.

4.7. Ilonp30BaTenp NOHUMAET U COIIAIIAETCS C TEM, YTO: OCYHIECTBIECHUE JOCTABKA —
OTJIeNbHAsl YCIIyTra, He SIBJISIOIIascsS HeOThbeMJIEMOM YacThio pruooperaemoro [lokynarenem
Togapa. IIpereH3uu k kauecTBy nproOpeTeHHOr0 ToBapa, BOSHUKIIIHUE MOCTE TIOJYUYCHUS |
omiatel ToBapa, paccMaTpUBaIOTCS B COOTBETCTBUU ¢ 3aKOHOM P® «O 3amure npas
nmoTpeduTenein» u rapaHTUHHBIME 00s3aTEIbCTBAMH COOTBETCTBYIOMmIEro [Iponasia. B cBsizu ¢
sTuM npuobperenue ToBapa ¢ noctaBkoii He AaeT [lokymnaTento npaBo TpeGOBaHUS JOCTAaBKU
nproOperenHoro ToBapa B LIEJSAX rapaHTHUITHOTO OOCITYKUBAHUS WM 3aMEHbI, HE JJaeT
BO3MOYHOCTH OCYIIECTBIISITh FapaHTUHHOE 00CITY>KMBAaHUE WIIN 3aMeHy ToBapa MocpecTBOM
BbIe3a K [lokynaTento U He moipazyMeBaeT BOZMOKHOCTh BO3BpaTa CTOUMOCTH JIOCTaBKU
ToBapa B cityuasix, koraa [lokymnarens uMeeT mpaBo Ha BO3BpaT JIeHET 3a ToBap Kak TaKOBOM, B
cooTBeTcTBUU ¢ 3akoHOM Poccuiickoit @enepanuu ot 07.02.1992 N 2300-1 «O 3ammuTe npas
MOTpeOUTENICH».

4.8. O6s3annocts [Ipogasna nepenats ToBap [lokynaTento cyuTaeTcs UCMOJIHEHHOW B MOMEHT
BpyueHus Tosapa [lonyuarento winu nonydenus Tosapa [lonyyaresiem B OTAEIEHUN IOYTOBOU
CBsI3M MO0 B 3apaHee OTOBOPEHHOM MeCTe BbI1auM 3akasa (B T.4. B IyHKTE CAMOBBIBO3a WU
rmocramare).

4.9. Ilpu nosrydeHnu 3akasza y TpPaHCIOPTHOM KOMIAHUU WJIM OYTOBOM ciryxObl, [Tosryqarens
MOCJIe OTUIATHI I0CTaBICHHOTO ToBapa 00s13aH OCMOTPETh J10CTaBIeHHbIH ToBap u mpousBecTu
€ro BCKpPBITHE B MIPUCYTCTBUU PAOOTHUKOB TPAHCIIOPTHON KOMITAHUU WJIM TIOYTOBOM CITYKOBI,
JUI TpoBepKH ToBapa Ha COOTBETCTBUE 3asIBJICHHOMY KOJIMUECTBY, aCCOPTUMEHTY U
KOMILIEKTHOCTH ToBapa, a Takke MPOBEPUTH U IIETOCTHOCTh YIIAKOBKU. B ciayuyae Hamuuus
NpeTeH3ui K JlocTaBieHHoMy ToBapy (HeloBIIOKEHHE, BI0KeHHe ToBapa OTIIMYHOTO OT
YKa3aHHOTO B OITUCH OTIIPaBIICHHs], TPOU3BOJICTBEHHBIN Opak, nHble npereH3un) [lomydarenem,
B [IPUCYTCTBUH PaOOTHUKOB TPAHCTIOPTHOW KOMITAHUH MJIM IOYTOBOH CITy>KOBI COCTaBIISIETCS
AKT 0 BbISIBIIEHHBIX HecooTBeTCTBUAX. Eciu [Tomydarenem He ObLIH 3asiBIIEHBI IPETEH3UU B



BBIIIEYKa3aHHOM Hopsjke, To IIpoaasen cuntaercs NOJHOCTHIO U HaJUIekKaIIUM 00pa3oM
WCIIOJTHUBIIIUM CBOIO 00s13aHHOCTH 10 nepenade Toapa.

4.10. B ciyyae BO3Bpara, JOCTABICHHOIO MOCPEACTBOM TPAHCIIOPTHOM KOMIIAHUM WJIA TOYTOBOM
ciyx60i#, ToBapa B cBsi3u ¢ HanmuuueM npetrens3uit Kk ToBapy [losnyuarens 00s13aH IPHIIOKUTH K
OTmnpasienuto, coaepkalieMy Bo3Bpamaembiii ToBap, cieayronme TOKyMEHTHI: 3asBICHUE HA
BO3BpAT JCHEKHBIX CPEACTB; KOTIHIO aKTa O BHISIBICHHBIX HECOOTBETCTBUSX; KOTIHIO KBUTAHIIUH
00 orutare; koruto ornmcu OTnpaBieHus; 6JaHK Bo3BpaTa, hororpaduio, GUKCUPYIONIYIO Opak,
3aKITIOYEHUE SKCIIEPTU3HI (B CITydae ee MPOBEACHUS).

5. Onsara ToBapa

5.1. Uensl Ha ToBap onpexaenstorcs [IpogaBroM B 0AHOCTOPOHHEM OECCIIOPHOM MOPSAKE U
YKa3bIBAIOTCS HA CTPAHUIAX HHTEPHET-Mara3uHa, pacrojoKeHHOTO [0 UHTEPHET-

aapecy: http://Bammcaiit.ru. B ciydae HeBepHOTo ykazaHUs [IeHBI 3aKka3aHHoro [lokymarenem
Togapa, [Ipogasen uadopmupyet 06 3tom [lokymnarens ist TOATBEPKACHUS 3aKa3a 1o
WCIIpaBJICHHOM TIeHe 00 aHHYyIMpoBaHus 3akasa. [Ipn HEBO3ZMOKHOCTH CBS3ATHCS C
[ToxynaTenem manHbpIl 3aka3 cuuTaeTcs aHHYIMPOBaHHBIM. Eciu 3aka3 ObLT oruraveH,
[Tponager Bo3Bparmiaet [lokymarento omiadeHHy0 3a 3aKa3 CyMMY T€M K€ CIIOCOOOM, KOTOPBIM
oHa ObLTa yruraueHa.

5.2. llena ToBapa na Caiite MmoxeT ObITh H3MeHeHa [Ipo/1aBlIoM B 0JTHOCTOPOHHEM MOPSIJIKE.
[Tpu sToM 1ieHa Ha 3akazanHbii [lokynarenem ToBap nusmeHenuto He noiexut. [Ipennoxenue
0 3aKJIIOUYEHHUH JOrOBOpa Ha KOHKPETHBIN TOBAp JEHCTBYET B TEUEHHUE CPOKA HAXOXKICHUS
TOBapa Ha uHTepHeT-caiite [IpogaBia npu ycinoBuu HaaM4uus JAaHHOTO TOBapa Ha CKIIaze
[Iponasua.

5.3. Ilpoussectu omiary [lokymarens MOXET crioco0amu, ykazaHHBIMHU B pa3jienax
caiita «Omiara» u «JlocTaBkay.

5.4. Ocobennoctu omiatkl ToBapa ¢ TOMOIIBEIO OAHKOBCKHUX KapT:

e 5.4.1. B coorBercTBuU ¢ onokeHneM 11b PO «O0 smuccru 6aHKOBCKHUX KapT U 00 Omepanusx,
COBEPIIIAEMBIX C UCIIOIB30BAaHUEM TUIATEKHBIX KapT» oT 24.12.2004 Ne 266-11 oneparuu 1mo
0aHKOBCKUM KapTaM COBEPIIAIOTCS JiepiKaTeeM KapThl MO0 YIOIHOMOYECHHBIM MM JIHIIOM.

e 5.5 ABropu3zanus orepanuii o 0aHKOBCKHM KapTam OocylecTBisercs oankoMm. Ecim y OaHka
€CTb OCHOBAHUS OJIaraTh, YTO ONEPaIisl HOCUT MOILICHHUYECKUN XapaKTep, To OaHK BIIpaBe
OTKa3aTh B OCYLIECTBICHUH JaHHOW orepanuy. MOIEHHUYECKUE ONepalui ¢ 0aHKOBCKUMHU
KapTaMH MONaaaoT noa aeicreue cratbu 159 YronosHoro koaekca Poccuiickoit @enepauuu.

e 5.6 Bo nszbexanue ciydaeB pazIMyHOro poja HEMPAaBOMEPHOI'O HCIOIb30BaHUsI OAHKOBCKUX KapT
pu orutate Bce 3akas3bl, ohopmiieHHbIe Ha CaiiTe 1 npenomniaueHHbIe 0aHKOBCKOW KapToi,
nposepsitores [Ipogasuom.

e 5.7 llponagerr BripaBe MpeoCTaBIsATh CKUAKH HAa ToBapbl. BUABI CKHIIOK, TTOPSIOK U YCIIOBUS
HavucieHus onpenenstorces [IpomaBiioM caMocTosTenbHO U yKka3aHbl Ha Caiite.

e 5.8 Ilpu npoBeneHnr MapKeTHHTOBBIX MEPONPUSTHH, IPEAIONAraloIHX BIOKEHHE KaKUX-T100
00BeKxTOB B OTIIpaBieHus ¢ 3aka3oM [lokymarens, JocTaBka yKa3aHHBIX BIIOKESHHH
ocymectsisiercs 3a cuer [lokynarens. st Toro, 4ro0b! 0TKa3aTbes OT BioxkeHus, [lokynarento
HeoOxoauMo obparuthes K [lpoaasiuy yepes paszaen KonTakrsl.

e 5.9 Ilponasen BnpaBe NpUHSATH penieHre o oaokuposke 1t [lokynarens ciocoda oriaTs
«Hann4yapiMu geHbraMu 1 0aHKOBCKOH KapTod Kypbepy IpH MOTy4E€HHH», B OTHOLICHUH
peanmusyembix [IpogaBiiom ToBapoB B CIIENYIOMINX CITydasx:


http://вашсайт.ru/
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(e} cClIn HOKyHaTeJ'II) COBCpIHI/IJ'I N 6I)IJ'I 3ar10)103peH HpOI[aBHOM B COBCpIHCHI/II/I
HpOTI/IBOHpaBHI)IX ﬂeﬁCTBHﬁ, HaHpaBJ’ICHHHX Ha HpI/I'-II/IHeHI/Ie y6I)ITKOB KOMHaHI/II/I
(kpaxa, rpadex, pa30oii, MOIIICHHUYECTBO, YMBIIIUICHHOE ITOBPEXKICHUE UMYIIECTBA U
np.);

O cCJIn HOKyHaTeJ'II), I10 MHCHHUIO HpoI[aBua, BCJI CC6$I HeKOppeKTHO HpI/I O6IHCHI/II/I C
MEHE/IKEPOM KOJUI-IIEHTPa, TOPrOBBIM MPEACTaBUTENEM, APYTUMHU pabOTHUKAMU
Komnannu w/viam coBepIInI yMBIIUTEHHBIE JISHCTBHSI B OTHOIICHUH PaOOTHUKOB
KOMIaHUM (IPUYMHEHNE BPEia 30POBbIO PA3IMYHOM CTENEeHN TSKECTH, XyJIUTaHCTBO,
OCKOpOJICHU S, YTPO3bI, O'PAaHUYCHUE CBOOOJIBI U JIp. ).

[Ipu 3TOM B cirydyae eciu ObUIO YCTaHOBJIEHO, uTO [loKynaTesnb, B OTHOLIEHUH KOTOPOTO ObLI
3a0JIOKUPOBaH crocod ormiarsl «HaauuHbIMU JEHBraMy WM OAaHKOBCKOW KapTO# Kypbepy Mpu
IIOJIy4E€HUN», UCIIOJIB3YET IPYrOM aKKayHT JJIs 3aKa3a TOBapa HA yCIOBUAX
omuatel«HannyHbIMU IeHbraMu WM OAaHKOBCKOM KapTOH Kypbepy IpH MOJIYYEHUN», B
OTHOIIEHUH TAKOTO aKKayHTa TaKXe MOTYT ObITh 3a0JIOKUPOBAaHbI YCIOBHSI OILIATHI
«HanuuHpIMU 1eHbraMu i 0aHKOBCKOW KapTOW Kypbepy IpH MOTYYeHUN». YKa3aHHbIE
ITOJIOYKEHUS HE ABJIAIOTCS MIPOSIBJICHUEM AUCKPUMHUHALIMY U HE HAIIPaBJICHBI HA YIIIEMJICHUE
IpaB, FapaHTHPOBAHHBIX 3aKOHOAATEILCTBOM Poccuiickoit @enepariu noTpeOuTeNsaM, a
HalleJIeHbl Ha CHUKEHHE YOBITKOB OT AeiicTBuii [lokymareneit

5.10 Tlponagerr BipaBe orpaHUuMBATh NOCTyMHBIE [loKymarento criocoOs! OIyIaThl B
3aBUCHUMOCTH OT 00BbEMa MpeAbIAYIINX 3aKa30B.

6. Bo3Bpar 1 00MeH TOBapa U JeHEeKHBIX CPeICTB

6.1.1 Bosspar ToBapa, peanuzyemoro [IpogaBiiom, oCyIecTBIsSI€TCS B COOTBETCTBUH CO
CIIEYIOIIMMHU YCIOBUSIMHU BO3BpaTa.

6.1.2. O6men ToBapa, eciiu oH He nojomren [lokynaTento o ¢popme, rabaputam, dhacoHy,
pacuBeTke, pa3Mepy MM KOMIUICKTAalliUd BO3MOXKEH B CPOK 0OMeHa — 14 1Hel, He cuuTast THS
MTOKYITKH.

6.1.3. Bo3Bpat nim oOMeH ToBapa BO3MOYKHBI, KOTJ[a: COXPaHEHBI €ro TOBapHBIN BUJI (YIIAaKOBKa,
TUTOMOBI, SIPJIBIKH ), IIOTPEOUTEIBCKHAE CBOWCTBA, COXpaHEHA KOMIUIEKTHOCTh TOBapa, a TAKKE
JOKYMEHT, TIOJTBEPIKIAFOIINHN (aKT U YCIOBUS MOKYIKA YKa3aHHOTO TOBapa (TOBAPHBINA WIN
KaCCOBBIH Y€K).

7. OTBeTCTBEHHOCTH

7.1. IlpomaBert He HECET OTBETCTBEHHOCTH 3a yIiepO, mpuurnHeHHbIH [lokymarento BenencTame
HEHAJUISKAIIEro NCIO0Ib30BaHus ToBapoB, MpuoOpeTeHHbIX B IHTepHeT-Mara3uHe.

7.2. Ilponaser He HECET OTBETCTBEHHOCTH 3@ TOYHOCTH U NMPABUIBHOCTH HH(OPMAIINH, IIPEAOCTABIISIEMOM
[lonb30BaresiemM Npu perucTpanuy Wik oQopMiIeHHH 3aKasa.

8. 3ammTa nepcoHaIbLHBIX JaHHBIX

8.1. Ilepconanbublie nannsle [lons3oBaremns/Ilokynarens oOpadaTbiBaeTCsl B COOTBETCTBUH C
®enepanbHbIM 3aKk0OHOM «O IMepcOHANBHBIX JaHHBIX» Ne 152-D3.

8.2. [Ipenocrasnss cBou nepcoHaibHble naHHbIe [Ipogasity, [Tocetnrens
Caiira/llonb3oBarens/[lokynarens coramaercs Ha ux 00padorky IIpoaaBiiom, B TOM Yuciie B LEIIX
BoinonHenus [IponaBuom obs3arenscTs nepen [locerutenem Caiira/Ilonb3oBarenem/[lokynarenem B
pamikax Hactosimed [lyonnunoii odeprst , npoaukenus [IpogaBLioM TOBapoB M yCIIyT, IPOBEACHHUS



AJIEKTPOHHBIX M SMS OMPOCOB, KOHTPOJISL PE3YJIbTaTOB MAPKETUHIOBBIX aKI[Ui, KIMEHTCKOM MOICPIKKH,
OpraHu3anuu 10ocTaBku ToBapa [lokynarensm, mpoBeneHue po3sIrpeiiieil mpu3os cpeau [locerureneit
Caiita/Ilonb3oBareneii/ Ilokynareneit, KoHTposst yaosieTBopenHoctu [loceturens
Caiita/Ilonb3oBarens/Ilokynarens, a Takke KauecTBa YCIyT, OKa3biBaeMbIX [IponaBiiom.

8.3. [1ox 00pabOTKOIT TepCOHANTBHBIX JJAHHBIX IOHUMAECTCS JIF000E JelicTBUE (Omepalis) uiu
COBOKYITHOCTb JICHCTBHIA (Omepaliyii), CoBepIIaeMbIX ¢ UCIOIb30BAaHHEM CPEJICTB aBTOMATH3AINN HITH Oe3
HCIIOJIB30BAHUA TAKUX CPCACTB C ICPCOHAIbHBIMU JaHHBIMH, BKIIIOYas C60p, 3alucCh, CUCTEMaTU3alUIO,
HAKOIUICHHE, XpaHEeHUe, yrouyHeHue (0OHOBIICHHE, H3MECHEHHE) U3BIICUCHUE, UCTIONB30BaHNuE, Niepenavy (B
TOM YHUCIIC nEepeaavy TPpECTbUM JIMIIaM, HEC UCKIII0Yas TPaHCTPpaHUYHYIO II€peaaqy, SClIn HCO6XOI[I/IMOCTI) B
Hell BO3HMKIIA B X0OJI€ MCTIONIHEHUS 00s13aTeIbCTB), 003 IMYMBaHIE, OJIOKMPOBAaHUE, YIaJICHUE,
YHUUTOXCHHUC IICPCOHAJIbHBIX TaHHBIX.

8.4. [IponaBel; ©MeeT MPaBO OTIPABIISTH HH()OPMAIIMOHHBIC, B TOM YHCJIC PEKIIAMHBIC COOOIICHUS, Ha
JIEKTPOHHYIO MTOYTY U MOOMJIbHBIN Tenedon [Tons3oBarens/I[Tokynaress ¢ ero coryiacusi, BeIpaKEHHOTO
ITOCPE/ICTBOM COBEPIIICHUS UM JCHCTBUH, OTHO3HAYHO MICHTHQUIIUPYIOIINX 3TOr0 aOOHEHTa U
MO3BOJISTIOIINX JIOCTOBEPHO YCTAHOBUTH €TI0 BOJICU3BSIBIICHHE HA TMTOTYyYEHUE COOOICHUSI.
[Tonw3oBarens/[lokynarens BpaBe 0TKa3aThCs OT HONYUYCHHUS PEKJIaMHON U Apyroi nadopmaiu 0e3
00BsICHEHUS TPUYMH OTKa3a myTeM uHpopmuposanus [Iponasia o cBoeM orkase 1o tenedony, oo
MOCPEICTBOM HAIpaBIIeHNsI COOTBETCTBYIONIETO 3asiBICHUS Ha AJIEKTPOHHBIN anipec [IponaBia.

8.5. [Iponaserr BIIpaBe UCIOJIb30BaTh TEXHOIOrHIO «cookies». «Cookiesy He comepkaT
KoH(ueHHanbHyI0 nHpopmanuio. [Tocerurens / [Tonb3oBarens / [Tokynarens HACTOSIIAM J1aeT
cornracue Ha cOop, aHAITU3 M UCTIONB30BaHUE «cookies», B TOM YUCIIE TPETHIUMHU JIMIAMH JIJIs1 [IeNIei
(hopMUpOBaHMS CTATUCTHKH M ONTUMHU3AINN PEKITAMHBIX COOOIIEHUTA.

8.6. [Iponaser nony4daet uHpopmariuio o0 ip-aapece nocerutens Caira. JlanHas nadopmariyst He
WCIIOB3YETCS ISl YCTAHOBJICHUS JTMYHOCTH TTOCETUTEIS.

8.7. IIponaBerr He HECET OTBETCTBEHHOCTH 3a CBEIEHUS, MPEOCTABICHHBIC
[Tonw3oBarenem/ITokymnarenem Ha Caiite B 0011€A0CTYITHON hopme.

8.8. [IpomaBer BripaBe OCyIIECTBISTH 3anuch TeineoHHbIX pa3roBopoB ¢ [Tomb3oBarenem/ITokymnaTtenem.
[Tpu atom [Iponasern 06s3yercs: MPeIOTBPANIATH MOMBITKA HECAHKIIMOHUPOBAHHOTO IOCTYTIA K
WH(pOPMAITIH, TIOYYEHHON B X0Jie Tene()OHHBIX TIeperoBOPOB, H/MJIH Tiepeady ee TPEThUM JINIaM, He
HMMEIOIIMM HEeOCPEICTBEHHOTO OTHOIIEHHUS K NCIIOTHEHNIO 3aKa30B, B COOTBETCTBUU C II. 4 cT. 16
®denepanpHOro 3aKkoHa «O0 nHPOpMaH, HHOOPMAITMOHHBIX TEXHOJOTHAX M O 3aIIUTE HH(HOPMAIIHN .
8.9. [lokymnartens BeIpaskaeT coriiacue u paspemraer Oneparopy u koHTpareHTam Omeparopa
00pabaThIBaTh MepCOHANIFHBIC TaHHbIe [loKymaTens, ¢ TOMOIIBI0 aBTOMAaTU3HPOBAHHBIX CHCTEM
yIpaBiIeHns 0a3aMH JJAHHBIX, & TAKKE WHBIX POTPAMMHBIX CPEJICTB, CIIEIIHAIBHO pa3paboTaHHbIX 110
nopy4enuro Omeparopa.

8.10. Ilokymarens BIipase 3ampocuTh y OnepaTopa MoMHY HHHOPMAIIUIO O CBOMX MEPCOHATBHBIX
TAHHBIX, UX 00pa0OTKe U UCIIOIh30BAHNM, a TAKXKE MTOTPEOOBATH UCKITIOUSHUS UITH

WCITPaBIICHI/ TOTIOTHEHUST HEBEPHBIX HITH HETIOHBIX MTePCOHABHBIX JaHHBIX.

8.11. KimeHT MOXKET 0TKa3aThCsl OT OIYYEHUST PACCHUIOK, OT MOIYUYEHUS PEKIAMHON U IPyTrou
nHpopmarin 6e3 00BSICHEHHS PUYMNH OJTHAM U3 YKa3aHHBIX CIIOCOOO0B:

e  KumeHT MOXeT BBIOpATh MapaMeTpbl PACCHIIIKU UM OTKAa3aThCs OT Hee, HaJKaB KHOMKY
«OTIHUCATHCS» B 3JICKTPOHHOM IHCHME;

e Kiment moxer oOpatutbest B CityxOy o padore ¢ kinenramu [Iponasua no tenedony,
yKa3aHHOMY Ha caiite https://shop-gardenplants.ru B pasnene «KoHTaKTb.

8.12. Ilponagerr o0si3yercst He pasriamarh nmoiaydeHHyto ot Knuenra napopmanuro. He cunraercs
HapyueHueM npenocrasienue [IponaBiom nHdpopManny areHTaM 1 TPETbUM JIMIAM, IeHCTBYIOIINM Ha
OCHOBaHUU JloroBopa ¢ [IponaBiiom, I HCIIOIHEHHS 0053aTENbCTB Tepe]] KITUEHTOM.


https://shop-gardenplants.ru/
https://shop-gardenplants.ru/contacts/

9. Cpok aeiicTeus IlyonuuHnoii ogeprsl

9.1. Hacrosimas [lyonuunas odepra BcTynaeT B CUily ¢ MOMeHTa ee akienTa [locerurenem
Caiita/llokynarenem, U AeCTBYeT 0 MOMEHTA OT3bIBa akienTa [lyonuuHoi odepTol.

10. {lonojiHUTEIbHBIE YCIOBHSA

10.1. IIponasery BipaBe mepeycTynarhb Ju00 KaKMM-JIH00 MHBIM CIIOCOOOM TIepeiaBaTh CBOU MpaBa U
00513aHHOCTH, BBITCKAIOIINE U3 €r0 OTHOIIeHUH ¢ [lokymareneM, TpEeTbUM JTUIAM.

10.2. nTepHET-Mara3uH 1 MpeaoCcTaBlisieMble CEPBUCHI MOT'YT BPEMEHHO YaCTHYHO WIIH MTOJTHOCTBIO
HEJIOCTYITHBI 110 TIPUYMHE MTPOBEACHUS TPOOUITAKTHICCKUX MM MHBIX paOOT UIH 11O JTHOOBIM JIPYTUM
MPUYMHAM TEXHUYECKOTO Xapakrepa.

10.3. K orHomenusim mexxay [lonszoBarenem/ITokynarenem u [IponaBiioM mprMEHSFOTCS TTOJIOKEHHS
Pocculickoro 3akoHOIATENBCTBA.

10.4. B ciiyuae BO3HMKHOBEHHSI BOIIPOCOB U MpeTeH3Mi co cToponbl [lonb3oBarens/[Tokynarens oH
MOXeT o0paruThes K [IponaBity 1mo TeneoHy Wi HHBIM JOCTYITHBIM criocoOoM. Bee Bo3HMKaroIiee
CIIOpPBI CTOPOHBI OYAYT CTapaThCs PEHIUTH ITyTEM IePErOBOPOB, MPH HEJOCTHIKEHUH COITIALIICHUS CIIOP
OyIer repejiaH Ha pacCMOTPEHUE B CyIEeOHBIH OpraH B COOTBETCTBHU C JICHCTBYIOIIUM
3aKoHOJATENbCTBOM Poccuiickoit denepanuu.

10.5. TIpu3Hanue cyoM HeIEHCTBUTENBFHOCTH KaKOro-JIn00 monokeHus Hacrosiied [1yonmanoii odepThr
HE BJIEUET 32 CO0O0 HEEHCTBUTENBHOCTh OCTAJIBHBIX TIOIIOKEHHH.
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